Value-Added Services

RightCare offers benefits and services in addition to Medicaid-covered services
for our members. RightCare Members can get these value-added services by
visiting myplanperksrightcare.novu.com.

EXTRA HELP GETTING A RIDE
- One monthly ride for members to go to the grocery

PREGNANT WOMEN - Expecting the Best®
Pregnancy Management Program

store, WIC appointments, health education classes,
fitness centers, vocational trainings, job interviews,
self-help group meetings, places of worship/
religious services, pregnancy/birthing classes,
newborn classes, CPR/first aid classes, RightCare
Member Advisory Groups, or RightCare Baby
Showers

CHILDREN AND TEENS

- One $50 gift card per lifetime for members 15
months and younger who get all 6 Texas Health
Steps checkups by 15 months

. One $50 gift card for a toddler car seat per lifetime
for members who have their 15-month, 18-month, or
24-month Texas Health Steps checkup on time

- One $20 gift card for a booster car seat per lifetime
for members who have their 3-year, 4-year, 5-year,
6-year, 7-year, 8-year, or 9-year Texas Health Steps
checkup on time

- One $25 gift card for a timely Texas Health Steps
checkup per year for members 20 and younger

- One annual sports/school physical per year for
members 19 and younger

SERVICE COORDINATION AND BEHAVIORAL
HEALTH

- One $50 gift card for members ages 5-64 who get
all asthma controller refills for 12 months

- One $20 gift card for asthma disease management

per year for members who participate in asthma

service coordination

- One $20 gift card for diabetes disease management

per year for members who participate in diabetes

service coordination

- One $20 gift card for a behavioral health inpatient

follow-up visit per year for members 5 and older

who go to a 7-day follow-up visit after a behavioral

health in-patient stay

- RightCare Baby Shower for pregnant members and
new moms with gift diaper bags and other small
items

. One $20 gift card per pregnancy for pregnant
members who go to a RightCare Baby Shower and
a timely prenatal visit

. One $20 gift card per pregnancy for pregnant
members who go to a RightCare Baby Shower and
a timely postpartum visit

. One $75 gift card for getting a timely prenatal
visit during the 1st trimester or within 42 days of
enrollment

. One $75 gift card for getting a postpartum visit
between 21and 56 days after delivery

- Up to $500 a year for extra dental services for
pregnant women who are 21and older

- Home visits for pregnant members in service
coordination for certain high-risk conditions

WELLNESS
- One annual eye checkup for adult members 21and
older

- Up to $150 allowance for glasses, lens, or contacts
not covered by Medicaid every 24 months

- 20% discount at Baylor Scott & White Pharmacies

- Online Wellness and Mental Health Resources
available through our website, Grow Well™ Smart
phone app, and Findhelp online social service
resource directory (member portal). Also, access
to RightCare’s nurse advice line, Talk to a Nurse 24™.
Call 1-855-828-1013 (TTY 711) for health questions 24
hours a day, 7 days a week.

Restrictions and limitations apply.

Visit rightcare.swhp.org/en-us/members/rightcare-member-benefits or call us
at 1-855-897-4448 to find out how to get these value-added services.
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